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利用規約  

この規約（以下「本規約」といいます。）は、株式会社デジリハ（以下「当社」といいます。）が提供する

サービス（以下「本サービス」といいます。）の利用に関する条件を定めるものであり、本サービスを利

用するすべてのお客様に適用されます。お客様は、本サービスを利用する前に、本規約をよくお読み

ください。  

 

第 1条 （本規約への同意）  

1. お客様は、本規約に従って本サービスを利用するものとし、本規約に同意しない限り本サービス

を利用できません。  

2. 本サービスに関して当社とお客様との間で別途合意した契約及び当社が配布、配信若しくは掲

示する文書等（以下、総称して「個別利用規約等」といいます。）に規定する内容は、当該お客様

との間で本規約の一部を構成するものとします。 本規約と個別利用規約等が矛盾する場合

は、個別利用規約等の記載を優先するものとします。 

3. 個別利用規約等において別段の定めのない限り、第３条の規定に従いお客様が本規約に同意し 

たうえでユーザー登録を完了した時点で、当該お客様（以下「ユーザー」といいます。）と 当社と

の間で、本規約の諸規定に従ったサービス利用契約（以下「本利用契約」といいます。）が成立し

ます。  

 

第 2条 （本規約の改訂・変更）  

1. 当社は、当社の判断において、いつでも本規約の内容を変更又は追加できるものとします。  

2. 変更後の利用規約は、当社が別途定める場合を除いて、当社からユーザに予め予告した適用日

より効力を生じるものとします。  

3. ユーザーは、変更後の本規約に同意しない場合には、第１２条の規定に従い、直ちに本サービス

を退会するものとします。  

4. ユーザーが本規約の変更後も本サービスの利用を継続し又は本サービスを退会しない場合、当

該ユーザーは、変更後の本規約に同意したものとみなされます。  

 

第 3条 （ユーザー登録）  

1. 本サービスの利用を希望するお客様は、本規約等を遵守することに同意し、当社の定める方法に

従い情報を当社に提供することにより、ユーザー登録の申請をすることができます。かかる申

請があった場合、当社は、別途当社の定める審査基準に従って審査し、当該申請を承諾する場

合には、その旨の通知を行います。  
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2. お客様は、前項のユーザー登録の申請を行う際、以下の各号に定める事項を満たすことを表明

し、保証します。  

(1) 満 18歳以上であること。  

(2) 未成年である場合には法定代理人の包括的な同意を得ていること。 

(3) 電子メールアドレスを保有していること。  

(4) 既に本サービスの会員となっていないこと。  

(5) 本利用規約の全ての条項に同意すること。  

(6) 過去、現在又は将来にわたって、反社会的勢力等（暴力団、暴力団員、右翼団体、反社会的

勢力、その他これに準ずる者を意味します。）に所属せず、これらのものと関係を有しない

こと。  

3. 当社は、前項に掲げる場合のほか、以下の各号のいずれかの事由に該当する場合には、ユー  ザ

ー登録申請を承諾しないことがあります。  

(1) ユーザー登録を申請した者が未成年者、成年被後見人、被保佐人又は被補助人のいずれ

かであって、法定代理人、後見人､保佐人又は補助人の同意等を得ていなかった場合 

(2) ユーザー登録申請にあたって当社に提供された情報の全部又は一部につき、虚偽、誤り

又は記載漏れがあった場合  

(3) 申込者が、本サービスにつき、サービス利用停止措置を受けたことがあり又は現在受け

ている場合  

(4) 過去に、本利用契約その他当社との間で締結した契約上の義務の履行を怠ったことがある

場合、その他本利用契約上の義務の履行を怠るおそれがあると当社が判断した場合  

(5) 反社会的勢力等（暴力団、暴力団員、右翼団体、反社会的勢力、その他これに準ずる者を意

味します。）であるか、又は資金提供その他を通じて反社会的勢力等の維持、運営若しくは

経営に協力若しくは関与する等、反社会的勢力等との何らかの交流若しくは関与を行って

いると当社が判断した場合  

(6) その他、当社が申請を適当でないと判断した場合  

 

第 4条 （アカウントの管理）  

1. ユーザーは、自己の責任においてアカウントを管理・保管するものとし、これを第三者に利用さ

せ、又は貸与、譲渡、名義変更、売買等をしてはならないものとします。当社は、当該アカウント

の一致確認した場合、当該アカウントを保有するものとして登録されたユーザーが本サービス

を利用したものとみなします。  

2. アカウントの管理不十分又は第三者の使用等による損害の責任は、ユーザーが負うものとし、当

社は一切の責任を負いません。  

3. ユーザーは、アカウントが盗用され又は第三者に使用されていることが判明した場合には、直ち

にその旨を当社に通知するとともに、当社からの指示に従うものとします。  
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第 5条 （ユーザーに関する情報の取扱い）  

1. ユーザーは、本サービスの利用に際して、自己に関する情報その他本サービスの利用にあたって

当社が求める情報（以下「ユーザー情報」といいます。）を送信する場合には、当社が指定する範

囲において、真実かつ正確な情報を提供しなければなりません。  

2. ユーザー情報に誤りがあった場合又は変更が生じた場合、ユーザーは、自己の責任において、速

やかにユーザー情報を修正又は変更するものとし、ユーザー情報の内容に虚偽、誤り又は記載

漏れがあったことによりユーザーに損害が生じたとしても、当社は一切責任を負いません。  

3. 当社は、ユーザー情報、その他本サービスの利用に関しユーザーから収集する情報を、別途当社

が定めるプライバシーポリシーに従い、適切に取り扱います。  

 

第 6条 （本サービスの利用）  

1. ユーザーは、当社が別途定める利用料金を、別途定める方法により支払うことにより、本規約等

に定める目的の範囲内で、当社の定める方法に従い、本サービスを利用することができます。  

2. 本サービスは、ユーザーが自己のために利用する目的でのみ利用することができ、販売、配布又

は開発等の自己利用以外の目的で利用してはなりません。  

3. ユーザーは、本サービスを、当社が提供する状態でのみ利用するものとし、本サービス並びに本

サービスの下で提供される一切の物及び情報の複製、修正、変更、改変又は翻案を行ってはな

りません。  

4. 本サービスの提供を受けるために必要なスマートフォンその他情報端末、ソフトウェア、通信回線

その他の通信環境等の準備及び維持は、ユーザーの費用と責任において行うものとします。  

5. 本サービスの全部又は一部について、年齢、本人確認の有無、ユーザー情報の有無、その他当社 

が必要と定める条件を満たしたユーザーに限り利用できる場合があり、ユーザーはあらかじめ

これに同意するものとします。  

 

第 7条（利用条件・料金および契約期間等） 

1. ユーザーは、サービス概要に定めるOSを搭載しインターネット接続機能を有する任意のパーソナ

ルコンピュータ（以下「PC」といいます。）及び任意のプロジェクター（以下 PCと総称して「利用

端末」といいます。）並びにセンサー（以下「本件センサー」といい、利用端末と本件センサーを総

称して「利用機器」といいます。）を用いて、本サービスを利用することができます。 

2. ユーザーは、自らの費用と責任において当社が指定する PC及び利用端末乃至利用機器を、当社

又は自ら購入する等の方法により準備するものとし、当社は、これらに関する一切の事項につい

て責任を負わないものとします。 

3. ユーザーは、本サービスのウェブサイトにアクセスし、当社所定の方法により会員登録を行い、当

社が使用を許諾する当該 PC及び利用機器向けアプリケーション（以下「アプリケーション」とい

います。）を取得の上、本サービスを利用するものとします。 
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4. ユーザーは、本サービスの利用にあたって、当社が別途定める各プランの利用料金を、当社の定

める方法により支払うものとします。 

5. ユーザーが PC及び利用機器を当社を介して準備する場合、ユーザーは、別途当社が発行する請

求書に記載の料金を、当社の定める方法により支払うものとし、当社はユーザーからの入金確

認後に納品するものとします。 

6. ユーザーが利用料金について書面（電磁的記録を含まないものをいいます。）による請求書の発

行および送付を希望する場合、ユーザーは発行手数料および発送料として 1通あたり税込

220円を当社に支払うものとします。なお、電子データによる請求書の発行および電子メール

による送付については、手数料は発生しないものとします。 

7. 本利用契約の有効期間は、年額契約の場合には利用開始日（当社がユーザーのアカウントを有効

化した日の 14日後とし、契約締結日とは異なるものとします。）の属する月から 1年間、月額

契約の場合には利用開始日の属する月から 1か月間とします。 

8. 本利用契約は、第 9項および第 10項の定めに従い、解約されない限り継続するものとします。 

9. 年額契約の場合、ユーザーが利用期間中に解約を希望するときは、ユーザーは当社に書面により

通知するものとし、当該通知が当社に到達した日の属する月の翌月末日をもって解約となりま

す。この場合、当社は既に受領した利用料金を返金しないものとします。 

10.月額契約の場合、最低利用期間を 6か月間とします。ユーザーが最低利用期間中に解約を希望

する場合、ユーザーは当社に書面により通知し、当該通知が当社に到達した日の属する月の翌

月末日をもって解約となります。この場合、ユーザーは残存期間に係る利用料金を直ちに一括し

て支払うものとします。最低利用期間経過後の解約についても同様とします。 

11.本利用契約の有効期間中にユーザーがプランのアップグレードを希望する場合、当該申告日から

1か月後に到来する利用開始日と同一の日（当該日が存在しない月の場合は直後の日）をもっ

て適用されるものとします。年額契約の場合、残余期間に係る利用料金について、支払済みの年

額料金を 12か月で按分した額と、新プランの年額料金を 12か月で按分した額との差額を、

ユーザーは当社に支払うものとします。 

 

第 8条 （禁止行為）  

1. ユーザーは、本サービスの利用にあたり、自ら又は第三者をして、以下の各号のいずれかに該当

する行為をしてはならず、また、以下の各号の行為を直接又は間接に惹起し、又は容易にして

はなりません。  

(1) 本サービスの誤作動を誘引する行為  

(2) 本サービスが通常意図しないバグを利用する動作又は通常意図しない効果を及ぼす外部 

ツールの利用、作成又は頒布を行う行為  

(3) 本サービス又は当社サーバー等に過度の負担をかける行為  

(4) 法令、裁判所の判決、決定若しくは命令、又は法令上拘束力のある行政措置に違反する 

行為及びこれらを助長する行為又はそのおそれのある行為  
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(5) 当社又は他のユーザーその他の第三者に対する詐欺又は脅迫行為  

(6) 当社又は他のユーザーに対し虚偽の事実を申告する行為  

(7) 公序良俗に反し又は善良な風俗を害するおそれのある行為  

(8) 当社又は他のユーザーその他の第三者の知的財産権、肖像権、プライバシー、名誉、その

他の権利若しくは利益を侵害する行為又はそのおそれのある行為  

(9) 本サービスを逆アセンブル、逆コンパイル、リバースエンジニアリング、その他本サービスの

ソースコードを解析する行為  

(10) 本サービスに接続されたシステムに権限なく不正にアクセスし又は当社設備に蓄積され

た情報を不正に書き換え若しくは消去する行為  

(11) 本サービスを複製、譲渡、貸与又は改変する行為  

(12) 故意に虚偽のデータ等を公開し又は投稿する行為  

(13) 他のユーザーの情報の収集を目的とする行為  

(14) 当社又は他のユーザーその他の第三者に成りすます行為  

(15) 他のユーザーのアカウントを利用する行為  

(16) 当社が事前に許諾しない本サービス上での宣伝、広告、勧誘、又は営業行為 

(17) 反社会的勢力等への利益供与行為及びこれにつながる可能性のある行為 

(18) 本規約及び本サービスの趣旨・目的に反する行為  

(19) その他、当社が不適切と判断する行為  

 

第 9条 （規約違反の場合の措置等）  

1. 当社は、ユーザーが次の各号の一に該当し又は該当するおそれがあると当社が判断した場合に

は、当社の裁量により、何らの通知も行うことなく、当該ユーザーに対し、本サービスの利用の

一時停止若しくは制限、アカウントの削除又は利用契約の解除等の措置（以下「利用停止等」と

いいます。）を講じることができるものとします。  

(1) 本規約のいずれかの条項に違反した場合 

(2) 当社に提供された情報の全部又は一部につき虚偽の事実があることが判明した場合 

(3) 死亡し又は後見開始、保佐開始若しくは補助開始の審判を受けた場合 

(4) 未成年者、成年後見人、被保佐人又は被補助人のいずれかであって、法定代理人、後見 人、

保佐人又は補助人の同意等を得ていなかった場合 

(5) 支払停止若しくは支払不能となり、又は破産手続開始、民事再生手続開始若しくはこれらに

類する手続の開始の申立てがあった場合 

(6) 当社からの問い合わせその他の回答を求める連絡に対して１４日又は別途当社が指定し

た期間を超えて応答がない場合 

(7) 本サービスの利用に際して、過去に利用停止等の措置を受けたことがあり又は現在受け

ている場合 

(8) 反社会的勢力等であるか、又は資金提供その他を通じて反社会的勢力等の維持、運営若 
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しくは経営に協力若しくは関与する等、反社会的勢力等との何らかの交流若しくは関与

を行っていると当社が判断した場合 

(9) 本サービスの運営、保守管理上必要であると当社が判断した場合 

(10) その他前各号に類する事由があると当社が判断した場合  

2. ユーザーは、利用停止等の後も、当社及び第三者に対する本利用契約上の一切の義務及び債務

（損害賠償債務を含みますが、これに限りません。）を免れるものではありません。  

3. 当社は、本条に基づき当社が行った行為によりユーザーに生じた損害について一切の責任を負

わず、ユーザーのアカウント削除後も、当該ユーザーに関し当社が取得した情報を保有・利用す

ることができるものとします。  

4. 当社は、ユーザーが第１項各号に該当し又は該当するおそれがあると当社が判断した場合その他

当社が必要と認める場合には、ユーザーに対し、違反行為の中止、ユーザーが送信又は投稿し

た情報の自発的な削除・訂正等を求めることがあり、ユーザーは、当社が定める期間内に当該

求めに応じるものとします。  

5. 当社は、本条に基づき当社が行った措置によりユーザーに生じた不利益や損害について一切の

責任を負いません。  

 

第 10条 （損害賠償）  

1. ユーザーによる本規約違反行為その他本サービスの利用に起因して、当社に直接又は間接の損 害

が生じた場合（当該行為が原因で、当社が第三者から損害賠償請求その他の請求を受けた場合を

含みます。）ユーザーは、当社に対し、その全ての損害（弁護士等専門家費用及び当社において対

応に要した人件費相当額を含みます。）を賠償しなければなりません。  

2. 当社は、本サービスの利用に関連してユーザーが被った損害につき、一切の責任を負いません。

ただし、当社に故意又は重大な過失がある場合、当社は、ユーザーに現実に発生した直接かつ通

常の損害に限り、これを賠償するものとします。  

 

第 11条 （秘密保持）  

1. ユーザーは、当社の事前の書面による承諾がある場合を除き、本サービスに関連して当社が秘

密である旨指定して開示した非公知の情報及び他のユーザーにより非公開として指定された

情報を秘密に取り扱うものとします。  

2. ユーザーは、当社から求められた場合はいつでも、当社の指示に従い、遅滞なく、前項の情報及び

当該情報を記載又は記録した書面その他の記録媒体物並びにその全ての複製物等を返却又は

廃棄しなければなりません。  

 

第 12条 （本サービスの利用終了） 

1. ユーザーは、第７条に定める方法により、本サービスを退会することができます。本サービスを退
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会したユーザーは、退会の時点から本サービスを利用することができなくなります。  

2. 誤ってアカウントを削除した場合その他理由の如何を問わず、ユーザーが本サービスを利用する

権利を失った場合、ユーザーは、アカウント、ユーザーコンテンツその他本サービスに蓄積した情

報を利用することができなくなることをあらかじめ承諾するものとします。  

3. ユーザーは、本サービス退会後も、当社及び第三者に対する本利用契約上の一切の義務及び債

務（損害賠償を含みますが、これに限りません。）を免れるものではありません。 

 4. 当社は、ユーザーが本サービスを退会した後も、当該ユーザーに関して当社が取得した情報を

保有・利用することができるものとします。  

5. 当社は、当社の裁量により、あらかじめ通知することなく、最終のアクセスから１年以上経過して

いるアカウントを削除することができるものとします。  

 

第 13条 （本サービスの変更・中断・終了等）  

1. 当社は、ユーザーに事前に通知することなく、本サービスの内容の全部又は一部を変更又は追

加することができるものとします。  

2. 当社は、事前に、本サービス上又は当社の運営するウェブサイト上への掲示その他当社が適当と

判断する方法でユーザーに通知することにより、当社の裁量で、本サービスを終了することがで

きるものとします。ただし、緊急の場合はユーザーへの通知を行わない場合があります。  

3. 当社は、以下各号の事由が生じた場合には、ユーザーに事前に通知することなく、本サービスの

一部又は全部を一時的に中断することができるものとします。  

(1) 本サービス用の通信機器設備等に関わるメンテナンスや修理を定期的又は緊急に行う場

合  

(2) アクセス過多、その他予期せぬ要因でシステムに負荷が集中した場合 

(3) ユーザーのセキュリティを確保する必要が生じた場合  

(4) 電気通信事業者の役務が提供されない場合  

(5) 天災等の不可抗力により本サービスの提供が困難な場合  

(6) 火災、停電、その他の不慮の事故又は戦争、紛争、動乱、暴動、労働争議等により本サービ

スの提供が困難な場合  

(7) 法令又はこれらに基づく措置により本サービスの運営が不能となった場合 

(8) その他前各号に準じ当社が必要と判断した場合  

4.当社は、ユーザーからの利用料支払が滞り、課金されるべき期日またはクレジットカードの決

済日から支払いがなく 2か月が経過した場合、アカウントを停止する場合があります。 

5. 当社は、本条に基づき当社が行った措置によりユーザーに生じた損害について一切の責任を負

いません。  
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第 14条 （権利の帰属）  

1. 本サービスに関する一切の知的財産権は、当社又は当社にライセンスを許諾している者に帰属す

るものとします。  

2. 当社は、ユーザーに対し、本サービスにつき、本サービスの利用に必要な範囲における非独占的

な利用を許諾します。ただし、かかる利用許諾は、第三者に対し再使用許諾する権利を含むも

のではなく、また、ユーザーに対する知的財産権、所有権類似の権利又は自由に処分しうる権

利その他の権利の譲渡又は付与を意味するものではありません。  

3. 本サービス上、当社の商標、ロゴ及びサービスマーク等（以下、総称して「商標等」といいます。）が

表示される場合がありますが、当社は、ユーザーその他の第三者に対し、商標等を譲渡し、又は

その使用を許諾するものではありません。 

 

第 15条 （保証の否認及び免責）  

1. 当社は、本サービスにて提供されるユーザーの特定の目的への適合性、商品的価値、正確性、有

用性、完全性、適法性、ユーザーに適用のある団体の内部規則等への適合性を有することにつ

き何ら保証するものではありません。  

2. 前項に定める場合のほか、当社は、本サービス及び本サービスを通じて提供される一切の情報に

つき、ユーザーの特定の目的への適合性、商品的価値、正確性、有用性、完全性、適法性、ユーザ

ーに適用のある団体の内部規則等への適合性を有すること、及びセキュリティ上の欠陥、エラ

ー、バグ又は不具合が存しないこと、並びに第三者の権利を侵害しないことについて、如何なる

保証も行うものではありません。  

3. 当社は、本サービスが全ての情報端末に対応していることを保証するものではなく、本サービス

の利用に供する情報端末のＯＳのバージョンアップ等に伴い、本サービスの動作に不具合が生じ

る可能性があることにつき、ユーザーはあらかじめ了承するものとします。当社は、かかる不具

合が生じた場合に当社が行うプログラムの修正等により、当該不具合が解消されることを保証

するものではありません。  

4. 当社は、ユーザー間で行われる連絡その他一切の交渉につき関与しません。万一、ユーザー間で

紛争や問題が生じた場合、ユーザーは、直ちにその旨を当社に通知するとともに、自己の責任

と費用においてこれを解決するものとし、当社はこれに一切関与せず、何ら責任を負わないも

のとします。  

5.前項のほか、本サービスに関し、ユーザーと第三者との間で紛争が生じた場合、ユーザーは、直ち

にその旨を当社に通知するとともに、自己の責任と費用においてこれを解決するものとし、当

社はこれに一切関与せず、何ら責任を負わないものとします。  

 

第 16条 （連絡方法）  

1. 本サービスに関する当社からユーザーへの連絡（本規約の変更又は追加に関する通知を含みます
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が、これらに限りません。）は、電子メールの送信その他当社が適当と判断する方法により行う

ものとします。  

2. 当社が電子メールその他の電子的通信手段により通知を行った場合、当社からの通知は、送信す

ることをもって、当該メール等が通常到達すべきときに到達したものとみなします。  

3. 本サービスに関する問い合わせその他ユーザーから当社に対する連絡又は通知は、本サービス

内における問い合わせフォーム又は当社が指定するメールアドレスへのメール送信その他当社

が指定する方法により行うものとします。 

4. 当社は、ユーザーの同意を得たうえで、ユーザーが登録したメールアドレスその他のユーザー情

報に基づき、本サービスに関する広告・宣伝等の連絡を行うことがあります。  

 

第 17条 （権利義務の譲渡禁止）  

1. ユーザーは、当社の書面による事前の承諾がある場合を除き、本利用契約に基づくユーザーの

権利若しくは義務、又は本利用契約上の地位について、第三者への譲渡、承継、担保設定、その

他一切の処分をすることはできません。  

2. 当社が、本サービスにかかる事業を第三者に譲渡し、又は当社が消滅会社若しくは分割会社とな

る合併若しくは会社分割等により本サービスに係る事業を包括承継させたときは、当社は、当

該事業譲渡等に伴い、本サービスに関する利用契約上の地位、権利及び義務並びにユーザー情

報その他のユーザーに関する情報を当該事業譲渡等の譲受人又は承継人に譲渡することがで

きるものとし、ユーザーは、予めこれに同意するものとします。  

 

第 18条 （分離可能性）  

1. 本規約のいずれかの条項又はその一部が、消費者契約法その他の法令等により無効又は執行不

能と判断された場合であっても、当該無効又は執行不能と判断された条項又は部分（以下「無

効等部分」といいます。）以外の部分は、継続して完全に効力を有するものとします。当社及びユ

ーザーは、無効等部分を、適法とし、執行力をもたせるために必要な範囲で修正し、無効等部分

の趣旨及び法律的・経済的に同等の効果を確保できるように努めるものとします。  

2. 本規約のいずれかの条項又はその一部が、あるユーザーとの関係で無効又は執行不能と判断さ

れた場合であっても、他のユーザーとの関係における有効性等には影響を及ぼさないものとし

ます。  

第 19条 （準拠法及び合意管轄）  

1. 本規約は日本法に準拠するものとし、本規約に起因し又は関連する一切の紛争については、東京

地方裁判所を第一審の専属的合意管轄裁判所とします。  
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第 20条 （支配言語）  

1. 本規約について日本語以外の言語で作成された場合にはいずれも正本としますが、意味内容に

相違がある場合には日本語によるものを優先します。  

 

2020年 11月 9日 制定 

2023年 11月 14日 第 13条 4 更新  

2025年 12月 15日 更新 

2025年 12月 25日 更新 
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Terms of Use  

These terms and conditions (hereinafter referred to as these "Terms of Use ") set forth the terms and 

conditions governing the use of services provided by Digireha Inc. (hereinafter referred to as " Digireha ") 

and apply to all customers using the service (hereinafter referred to as the "User"). Please read these Terms 

of Use carefully before using the Service.       

Article 1 (Agreement to these Terms and Conditions)  

1. User shall use services provided by Digireha (hereinafter referred to as the "Service") in accordance 

with these Terms of Use, and User may not use the Service unless User agrees to these Terms of 

Use. 

2. The contents of any agreement separately agreed upon between Digireha and User for the Service 

and any documents distributed, delivered or posted by Digireha (hereinafter collectively referred to 

as the "Individual Terms of Use") shall constitute a part of these Terms of Use between Digireha 

and User. In the event of any conflict between these Terms and the Individual Terms of Use, etc., 

the provisions of the Individual Terms of Use, etc. shall take precedence. 

3. Unless otherwise provided for in the Individual Terms of Use, upon User’s acceptance of these 

Terms of Use in accordance with Article 3 and upon completion of user registration, User  and 

Digireha shall enter into a service use agreement (hereinafter referred to as the "Service 

Agreement") in accordance with the various provisions of these Terms of Use. 

Article 2 (Revision and Modification of these Terms and Conditions)  

1. Digireha may, at its discretion, change or add to these Terms of Use at any time. 

2. The revised Terms of Use shall take effect on the date of application notified in advance to users by 

Digireha, unless otherwise specified by Digireha. 

3. If User does not agree to the amended Terms of Use, User shall immediately cancel his/her 

membership in accordance with the provisions of Article 12. 

4. If User continues to use the Service or does not withdraw from the Service after the modification of 

these Terms of Use, such User shall be deemed to have agreed to the modified Terms of Use. 

Article 3 (User Registration)  

1. A customer who wishes to use the Service may apply for user registration by agreeing to comply with 

these Terms of Use and providing information to Digireha in accordance with the method prescribed 

by Digireha. Upon receipt of such application, Digireha shall review it in accordance with the 

screening criteria separately determined by Digireha, and if Digireha approves the application, 

Digireha shall notify the customer to that effect. 

2. When applying for user registration in the preceding paragraph, the customer represents and warrants 
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that the following items are satisfied. 

(1) Must be at least 18 years of age. 

(2) If the applicant is a minor, he/she must have the comprehensive consent of his/her legal 

representative. 

(3) Possess its own e-mail address. 

(4) Is not already User of the Service. 

(5) Agree to all terms and conditions of these Terms of Use. 

(6) Not have belonged to or had any relationship with antisocial forces, etc. (meaning organized 

crime groups, organized crime groups, right-wing groups, antisocial forces, and other similar 

groups) in the past, at present, or in the future. 

3. In addition to the cases listed in the preceding paragraph, Digireha may refuse to accept a user 

registration application in any of the following cases. 

(1) the applicant is a minor, an adult ward, a person under curatorship or a person under assistance 

and has not obtained the consent of his/her legal representative, guardian, curator or assistant. 

(2) In the event that any falsehood, error or omission is found in all or part of the information 

provided to Digireha in the application for user registration.  

(3) When the applicant has received or is currently receiving service suspension measures for the 

Service. 

(4) In the event that User has failed to fulfill any obligation under this Service Agreement or any 

other agreement entered into between Digireha and User in the past, or in the event that 

Digireha deems that there is a risk that User may fail to fulfill any obligation under this Service 

Agreement.  

(5) If Digireha determines that the person is an antisocial force, etc. (meaning a crime syndicate, a 

member of a crime syndicate, a right-wing organization, an antisocial force, or any other 

similar person), or is involved in any interaction or involvement with antisocial forces, etc., 

such as cooperating or being involved in the maintenance, operation, or management of 

antisocial forces, etc. through funding or otherwise.  

(6) Other cases in which Digireha deems the application inappropriate  

Article 4 (Account Management)                                                                    

1. Users shall manage and keep their accounts at their own risk, and shall not allow any third party to 

use their accounts, or lend, transfer, change the name of, sell, or otherwise dispose of their accounts. 

When Digireha confirms that the account matches, Digireha may assume that the User registered as 

holding the account has used the Service. 

2. The User shall be responsible for any damages caused by inadequate management of the account or 

use of the account by a third party, and Digireha shall not be liable for any such damages. 

3. If the User discovers that his/her account has been stolen or used by a third party, the User shall 

immediately notify Digireha and follow Digireha’s instructions. 

Article 5 (Handling of Information on Users)       

1. When using the Service, the User shall provide true and accurate information to the extent specified 
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by Digireha when sending information about him/herself or other information requested by Digireha 

when using the Service (hereinafter referred to as "User Information"). 

2. In the event of any error or change in the User Information, the User shall, at its own responsibility, 

promptly correct or change the User Information, and Digireha shall not be liable for any damage 

incurred by the User due to any falsehood, error or omission in the User Information. 

3. Digireha will properly handle User Information and other information collected from Users in 

connection with the use of the Service in accordance with the Privacy Policy separately stipulated by 

Digireha. 

Article 6 (Use of this Service)       

1. Users may use the Service, upon payment of the usage fees separately determined by Digireha and in 

accordance with the methods prescribed by Digireha, within the scope of the purposes set forth in 

these Terms of Use     . 

2. The Service may be used only for the User's own personal use, and may not be sold, distributed, 

developed, or otherwise used for any purpose other than the User's own use. 

3. User shall use the Service only as provided by Digireha, and shall not reproduce, modify, alter, alter, 

or adapt the Service or any materials or information provided under the Service. 

4. The preparation and maintenance of smartphones and other information terminals, software, 

communication lines and other communication environments, etc. necessary to receive the Service 

shall be at the User's expense and responsibility. 

5. The Service may be available, in whole or in part, only to Users who meet the conditions specified by 

Digireha, such as age, identity verification, availability of user information, and other requirements, 

and users shall agree to these conditions in advance.      

     Article 7 (Usage Conditions, Fees, and Contract Period) 

1. Users may use the Service using a personal computer with the specified OS and internet 

connectivity (“PC”), a projector (collectively with the PC, the “Devices”), and sensors designated 

by Digireha (the “Sensors,” and together with the Devices, the “Equipment”). 

2. Users shall prepare the Equipment at their own cost and responsibility, whether through purchase 

from Digireha or otherwise, and Digireha shall bear no responsibility regarding such Equipment. 

3. Users shall access the Service website, complete registration, and obtain the applications licensed 

by Digireha for use with the PC and Equipment (the “Applications”). 

4. Users shall pay the usage fees for each plan separately determined by Digireha in the prescribed 

manner. 

5. If Users procure PCs or Equipment through Digireha, Users shall pay the amounts stated in 

invoices issued by Digireha, and delivery shall occur after payment confirmation. 
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6. If Users request issuance of paper invoices, a handling and shipping fee of JPY 220 (tax included) 

per invoice shall apply. Electronic invoices incur no fee. 

7. The term of the Service Agreement shall be one (1) year for annual plans, commencing from the 

month containing the service start date (14 days after account activation), and one (1) month for 

monthly plans. 

8. The Service Agreement shall automatically renew unless terminated pursuant to the following 

provisions. 

9. For annual contracts, if the user wishes to cancel during the usage period, the user shall notify 

Digireha in writing. The contract shall terminate at the end of the month following the month in 

which such notice is received by Digireha. In this case, we shall not refund any usage fees already 

received. 

10. For monthly plans, a minimum usage period of six (6) months applies. Early termination requires 

written notice and payment in a lump sum of remaining fees. 

11. If the User requests an upgrade of the plan while the term of the Service Agreement is active, the 

upgrade will take effect on the next date corresponding to the Service Start Date. If the 

corresponding date does not exist in that month, the upgrade shall take effect on the immediately 

following day.For annual contracts, the User shall pay the Company the difference between the 

amount calculated by prorating the prepaid annual fee over 12 months and the amount calculated 

by prorating the new plan's annual fee over 12 months, for the remaining period.      

Article 8 (Prohibited Acts)  

1. In using the Service, the User shall not, on his/her own or with a third party, make any of the 

following actions 

(1) Actions that induce malfunction of the Service  

(2) Actions to use, create, or distribute external tools that have effects that are not normally 

intended by the Service, or actions that take advantage of bugs that are not normally intended by 

the Service.  

(3) Actions that place an excessive burden on the Service or the Company's servers, etc.  

(4) Violation of laws, court judgments, decisions or orders, or legally binding administrative 

measures, and acts that promote or may promote such acts  

(5) Fraud or threats against Digireha, other Users or any third parties  

(6) Making false statements of fact to Digireha or other Users  

(7) Acts that are offensive to public order and morals or may be detrimental to good morals  

(8) Any act that infringes or may infringe intellectual property rights, portrait rights, privacy, 

honor, or any other rights or interests of Digireha, other Users, or any third party  

(9) Disassembling, decompiling, reverse engineering, or otherwise analyzing the source code of the 

Service  

(10) Unauthorized access to the system connected to the Service, or unauthorized rewriting or 

deletion of information stored in Digireha's facilities  

(11) Duplicating, transferring, lending, or modifying the Service.  

(12) Intentionally publishing or posting false data, etc.  

(13) Actions for the purpose of collecting information on other Users  

(14) Impersonate Digireha, another User or any other third party  

(15) Use of another User's account  
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(16) Advertising, publicity, solicitation, or business activities on the Service that are not authorized 

in advance by Digireha 

(17) Profit sharing with antisocial forces, etc., or any action that may lead to such a profit sharing  

(18) Any action that is contrary to the purpose and objectives of these Terms of Use and this Service  

(19) Other acts that Digireha deems inappropriate  

Article 9 (Measures to be taken in case of violation of the Rules, etc.)  

1. In the event that Digireha determines that User falls under any of the following items or is likely to 

fall under any of the following items, Digireha may, at its discretion and without any notice, take 

measures such as temporary suspension or restriction of use of the Service, deletion of the account, 

or termination of the Service Agreement (hereinafter referred to as "Suspension of Use, etc.") 

against the User. 

(1) If User violates any of the provisions of these Terms of Use  

(2) When all or part of the information provided to us is found to be false  

(3) When a person has died or has been placed under guardianship, conservatorship or assistance  

(4) When a minor, adult guardian, person under curatorship or person under assistance has not 

obtained the consent of a legal representative, guardian, person under curatorship or person 

under assistance  

(5) If User ceases to make payments or becomes insolvent, or a petition for commencement of 

bankruptcy proceedings, civil rehabilitation proceedings or similar proceedings is filed. 

(6) If User has not responded to our inquiries or other communications requesting a response for 

more than 14 days or for a period separately specified by Digireha 

(7) When the User has received or is currently receiving measures such as suspension of use in the 

past in connection with the use of the Service  

(8) If Digireha determines that the person is an antisocial force, etc., or is involved in any 

interaction or involvement with antisocial forces, etc., such as cooperating or participating in 

the maintenance, operation, or management of antisocial forces, etc., through funding or other 

means.  

(9) When Digireha deems it necessary for the operation and maintenance of the Service.  

(10) Any other reasons similar to those listed in the preceding items, as determined by Digireha 

2. User shall not be released from all obligations and liabilities (including, but not limited to, liabilities 

for compensation for damages) under this Service Agreement to Digireha and third parties even after 

the Suspension of Use, etc. 

3. Even after the deletion of the User's account, Digireha may retain and use the information that 

Digireha has obtained about the User. 

4. If Digireha deems it necessary, such as when Digireha determines that User falls under or is likely to 

fall under any of the items of Paragraph 1, Digireha may request the User to cease the violating act 

or voluntarily delete or correct information sent or posted by the User, and the User shall comply 

with such request within a period of time determined by Digireha. 

5. Digireha shall not be liable for any disadvantage or damage incurred by the User as a result of 

actions taken by Digireha in accordance with this Article. 

Article 10 (Compensation for Damages)  

1. In the event of any direct or indirect damages incurred by Digireha (including cases in which Digireha 

receives a claim for damages or other claims from a third party as a result of said conduct) as a result of 
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a breach of these Terms of Use by User or other use of the Service by User, the User shall indemnify 

Digireha for all damages (including the costs of attorneys and other experts, as well as labor costs 

incurred by Digireha in responding to the claim). 

2. In no event shall Digireha be liable for any damages incurred by the User in relation to the use of the 

Service. However, in the event of willful misconduct or gross negligence on the part of Digireha, 

Digireha shall compensate the User only for direct and ordinary damages actually incurred by the User. 

Article 11 (Confidentiality)  

1. User shall treat as confidential any non-public information that Digireha has designated as confidential 

and any information designated as private by other users in connection with the Service, unless 

otherwise agreed in writing in advance by Digireha. 

2. Whenever requested by Digireha, the User shall return or destroy the information described in the 

preceding paragraph, the documents and other recorded media containing such information, and all 

copies thereof, without delay and in accordance with Digireha's instructions. 

Article 12 (Termination of Use of this Service) 

1. The User may withdraw from the Service in accordance with the method prescribed in Article 7. A 

User who withdraws from the Service shall no longer be able to use the Service upon such 

withdrawal.       

2. If Users delete their account by mistake or for any other reason, the Users agree in advance that if 

Users lose their right to use the Service, the Users will not be able to use their account, user contents, 

or any other information the Users have stored on the Service. 

3. User shall not be exempted from all obligations and liabilities (including but not limited to 

compensation for damages) under this Service Agreement to Digireha and third parties even after 

User withdraws from the Service. 

4. Even after the User has withdrawn from the Service, Digireha may retain and use the information 

Digireha has acquired about the User. 

5. Digireha may, at Digireha’s discretion and without prior notice, delete any account that has been 

accessed for more than one (1) year since its last access. 

Article 13 (Change, Suspension, Termination, etc. of the Service)  

1. Digireha may change or add to the Service, in whole or in part, without prior notice to the User. 

2. Digireha may, at its discretion, terminate the Service at any time by giving prior notice to the User 

via the Service, a posting on the website operated by Digireha, or by any other method Digireha 

deems appropriate. However, in case of emergency, Digireha may not notify Users. 

3. Digireha may temporarily suspend all or part of the Service without prior notice to the User in the 

event of any of the following events. 

(1) When performing periodic or emergency maintenance or repairs related to 

telecommunications equipment and facilities for the Service  
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(2) When the system is overloaded due to excessive access or other unforeseen factors  

(3) When it becomes necessary to ensure User security  

(4) When the Services of the telecommunications carrier are not provided  

(5) When it is difficult to provide the Service due to force majeure such as natural disasters  

(6) When it is difficult to provide the Service due to fire, power failure, other unforeseen 

accidents, war, disputes, uprisings, riots, labor disputes, etc.  

(7) When the operation of the Service becomes impossible due to laws and regulations or 

measures based on such laws and regulations 

(8) Other cases deemed necessary by Digireha in accordance with the preceding items.  

4. Digireha may suspend User’s account if the User fails to pay the usage fee and two months have 

passed without payment from the due date or credit card payment date. 

5. Digireha shall not be liable for any damages incurred by the User as a result of actions taken by 

Digireha pursuant to this Article. 

Article 14 (Attribution of Rights)  

1. All intellectual property rights related to the Service shall belong to Digireha or those who have 

licensed them to Digireha. 

2. Digireha grants to the User a non-exclusive license to use the Service to the extent necessary for the 

use of the Service. However, such license shall not include the right to sublicense to a third party and 

this does not imply the transfer or grant to the User of any intellectual property rights, proprietary 

rights, or any other rights that may be freely disposed of. 

3. Digireha's trademarks, logos, service marks, etc. (hereinafter collectively referred to as "Trademarks, 

etc.") may appear on the Service. However, Digireha does not transfer or grant any license to use 

such Trademarks, etc. to Users or other third parties. 

Article 15 (Disclaimer of Warranty and Disclaimer of Liability)  

1. Digireha makes no warranty of fitness for a particular purpose, merchantability, accuracy, 

usefulness, completeness, legality, or conformity to the internal rules of any organization applicable 

to the User provided in the Service. 

2. Other than as provided in the preceding paragraph, Digireha does not warrant that the Service or any 

information provided through the Service will be fit for a particular purpose, of merchantable value, 

accurate, useful, complete, legal, or conform to the internal rules of any organization applicable to 

the User, or that there are no security defects, errors, bugs, or malfunctions, or that the Service will 

not infringe upon the rights of any third party. 

3. The User acknowledges in advance that Digireha does not guarantee that the Service is compatible 

with all information terminals, and that malfunctions may occur in the operation of the Service as a 

result of OS upgrades, etc. of the information terminal used for use of the Service. Digireha does not 

guarantee that such defects will be resolved by Digireha's modification of the program, etc. in the 
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event of such defects. 

4. Digireha shall not be involved in any communication or other negotiation between Users. In the 

unlikely event that a dispute or problem arises between Users, Users shall immediately notify 

Digireha to that effect and resolve it at their own responsibility and expense, and Digireha shall not 

be involved in any way and shall assume no responsibility whatsoever. 

5. In addition to the preceding paragraph, if a dispute arises between a User and a third party regarding 

the Service, the User shall immediately notify Digireha to that effect and settle the dispute at the 

user's own responsibility and expense, and Digireha shall not be involved in any way and shall 

assume no responsibility whatsoever. 

Article 16 (Method of Contact)  

1. Communication from Digireha to the User regarding the Service (including but not limited to 

notification of changes or additions to these Terms of Use) shall be made by e-mail or other means 

deemed appropriate by Digireha. 

2. If Digireha provides notice by e-mail or other electronic means of communication, such notice shall 

be deemed to have been received by the User at the time when such e-mail or communication would 

normally be received.      

3. Inquiries regarding the Service and other communications or notifications from the User to Digireha 

shall be made via the inquiry form within the Service or by sending an e-mail to the e-mail address 

designated by Digireha, or by any other method designated by Digireha. 

4. With the consent of the User, Digireha may send advertisements, promotions, or other 

communications regarding the Service based on the User's registered e-mail address or other User 

information. 

Article 17 (Prohibition of Assignment of Rights and Obligations)  

1 User may not assign, succeed, grant a security interest in, or otherwise dispose of User's rights or 

obligations under this Service Agreement or User's position under this Service Agreement to any third 

party, except with the prior written consent of Digireha. 

2 In the event that Digireha transfers its business pertaining to the Service to a third party, or 

comprehensively succeeds to the business pertaining to the Service through a merger or corporate split 

in which Digireha becomes a dissolving company or a splitting company, Digireha shall transfer its 

position, rights and obligations under the Service Agreement and User Information and other user 

information to the transferee or successor of such business transfer, etc., and the User shall consent to 

such transfer in advance.  

Article 18 (Severability)  

1. Even if any provision or part of a provision of these Terms of Use is determined to be invalid or 
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unenforceable under the Consumer Contract Act or other laws or regulations, the provisions or parts 

thereof determined to be invalid or unenforceable (the "Invalid or Unenforceable Portion") shall remain 

in full force and effect. Digireha and the User agree that the invalid or unenforceable portions shall 

remain in full force and effect. Digireha and the User shall endeavor to modify the Voided Portion to 

the extent necessary to make it legal and enforceable, and to ensure that it is legally and economically 

equivalent to the intent of the Voided Portion. 

2. If any provision of this Agreement, or any part thereof, is found to be invalid or unenforceable in 

relation to one User, such invalidity or unenforceability shall not affect the validity or otherwise in 

relation to other Users. 

Article 19 (Governing Law and Agreed Jurisdiction)  

These Terms of Use shall be governed by and construed in accordance with the laws of Japan, and any 

and all disputes arising out of or relating to these Terms of Use shall be subject to the exclusive 

jurisdiction of the Tokyo District Court as the court of first instance. 

Article 20 (Governing Language)  

If these Terms of Use are written in any language other than Japanese, the Japanese version shall prevail 

in the event of any discrepancy in meaning. 

 

November 9, 2020 Establishment 

November 14, 2023 Article 13.4 Renewal  

Updated: December 15, 2025 

Updated: December 25, 2025 
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TERMS OF USE 

 

This document is an electronic record in terms of the Information Technology Act, 2000 and the rules framed 

thereunder. This electronic record is generated by a computer system and does not require any physical or 

digital signatures. 

 

This document is published in accordance with the provisions of Rule 3(1) of the Information Technology 

(Intermediaries Guidelines and Digital Media Ethics Code) Rules, 2021, which require publishing the rules 

and regulations, privacy policy, and the terms of use for access or usage of the https://www.digireha.com/en/ 

website, and software application.  
 

The website (https://www.digireha.com/en/) (“Digireha India Website”) and the software application, scripts, 

and related documentation (“Digireha India App” and together with the Digireha India Website, “Platform”) 

thereof are owned and operated by Digireha India Digital Private Limited, a company incorporated under the 

provisions of the Companies Act, 2013, having its registered office at Cowrks, Ground Floor and First Floor, 

Tower A, Worldmark 1, Asset Area 11, Hospitality District, Indira Gandhi International Airport, Aerocity, 

IGI Airport, New Delhi - 110037, India (hereinafter referred to as “we”, “us”, “Digireha India” or “our” 

which expression shall mean and include its affiliates, successors-in-interest and permitted assigns). The use 

of the Platform by you (“User”, “you” or “your”) is subject to the terms, conditions, and notices set forth in 

these terms of use provided for each product/service by Digireha India and all applicable policies which are 

incorporated herein by way of reference (collectively “Terms of Use”). 

 

By registering with Digireha India or accessing the Platform, you represent and covenant the following: 

 

(a) By using the Platform, you agree that you are either 18 (Eighteen) years of age or older, or you 

possess legal parental or guardian consent. You further confirm that you or your legal guardian (as 

applicable) are fully able and competent to understand and accept this Terms of Use as a binding 

contract and to abide by these Terms of Use and all other applicable rules and policies of Digireha 

India. If your parent or legal guardian does not consent to your use of the Platform and you are under 

18 (Eighteen) years of age, you must not use the Platform. To the extent permitted under applicable 

law, Digireha India disclaims any responsibility for activities conducted by individuals under 18 

(Eighteen) years of age without parental consent. If you are a parent or legal guardian and you give 

your consent for your child to register for the Platform, you agree to the terms governing your child’s 

use of the Platform on their behalf, and all obligations of the child under these Terms of Use shall 

be deemed obligations of the legal guardian; and 

 

(b) You are not barred or otherwise legally prohibited from accessing or using the Platform. 

 

Please read these Terms of Use carefully before accessing, registering with or using the Platform. The Terms 

of Use is a binding legal contract between you and Digireha India. By merely accessing the Platform, you 

agree and acknowledge that you have read these Terms of Use and have agreed to adhere to them. These 

Terms of Use shall be enforceable against you in the same manner as any other written agreement. If you do 

not agree to these Terms of Use or do not wish to be bound by these Terms of Use, please do not access or 

use the Platform and uninstall the Digireha India App. 

 

We reserve the right, at our sole discretion, to change, modify, add or remove portions of these Terms of Use, 

at any time without any prior written notice to you. It is your responsibility to review these Terms of Use 

periodically for updates/changes. We may notify you of any material updates/changes from time to time. 

Your continued use of the Platform following the posting of changes will mean that you accept and agree to 

the revisions. As long as you comply with these Terms of Use, we grant you a personal, non-exclusive, non-

transferable, limited privilege to enter and use the Platform. 

 

1. CREATION OF ACCOUNT 

 

https://www.digireha.com/en/
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1.1. You can access the Platform only upon registering for an account. 

 

1.2. Your profile must be your own or that of a person or entity you are entitled to represent. 

  

1.3. Your account will be maintained with a username and password created by you. All terms 

regarding the use, reset and modification of such password shall be governed by the information on 

the Platform. 

  

1.4. If you, knowingly or unknowingly, allow anyone to use your account, including individuals under 

18 (Eighteen) years of age, you will still be responsible for ensuring that such individuals comply 

with these Terms of Use. You will be responsible for all actions these individuals take in and/or 

through your account. You also acknowledge that Digireha India does not have the responsibility 

of ensuring that you meet the aforesaid eligibility requirements. 

 

1.5. You shall solely be responsible for keeping the username and password confidential and secure and 

shall solely be responsible for all actions taken on the Platform through your account. You must 

immediately inform Digireha India regarding any unauthorized use of your username or password 

with full details of such unauthorized use. 

   

1.6. You can choose to deactivate your account with Digireha India maintained on the Platform by 

notifying info.india@digireha.com      or through the mechanism provided on the Platform.  

 

1.7. You shall not delete or modify any content of the Platform. 

 

1.8. You shall not use or provide any information that is offensive or that violates any third party’s 

rights. 

 

1.9. Your use of the Digireha India App shall indicate that you have provided consent to automatically 

receive updates such as bug fixes, patches, enhanced functions, missing plug-ins and new versions 

(collectively, “Updates”), for the purpose of effective delivery of the Platform and the services 

provided therein. Please note that your continued use of the Digireha India App following such 

Updates would mean deemed acceptance by you of the same. 

 

1.10. You may end your legal agreement with Digireha India at any time by deactivating your account 

and discontinuing the use of the Platform and the services provided therein, provided that Digireha 

India will continue to provide any accrued services for which you have already paid the fees.  

 

2. FEES 

 

mailto:info.india@digireha.com


23 

 

2.1. You are responsible for any fees that may be applicable to certain transactions or use of the 

Platform; where you will be notified of such applicable fees, prior to the completion of any 

transaction. By clicking ‘Proceed’/ ‘Submit’/ ‘Continue’ or any other similar button on the 

Platform, you shall be deemed to have consented to the fees displayed on the said page. 

 

3. PUBLISHING OF UNACCEPTABLE CONTENT 

 

3.1. You shall not host, display, upload, modify, publish, transmit, update or share any information that: 

 

(a) belongs to another person or impersonates another person and to which you do not have any 

right; or 

 

(b) violates any law for the time being in force or infringes any patent trademark, copyright or 

other proprietary rights. 

 

3.2. You understand that any content you find on or through the Platform is the sole responsibility of 

the person who originated such content. You confirm that you are not relying on Digireha India 

and that you understand that we do not endorse, support, represent or guarantee the completeness, 

truthfulness, accuracy or reliability of any content or communications posted via the Platform or 

endorse any opinions expressed on the Platform. You understand that your content may be 

republished and if you do not have the right to submit content for such use, it may subject you to 

liability, and that Digireha India will not be responsible or liable for any use of your content by 

Digireha India in accordance with these Terms of Use. 

 

4. REPRESENTATIONS AND WARRANTIES OF USER 

 

4.1. You hereby represent and warrant that: 

 

(a) you have the right, authority, and capacity to enter into these Terms of Use on your own 

behalf and on behalf of any entity for whom you are acting and to abide by all of the terms 

and conditions contained herein, and that if any aspect of your participation violates 

provisions of the applicable laws to which you are subject, you will cease using the services 

and close your account; 

 

(b) all the representations made by you to us including in accordance with these terms and 

conditions are true, correct and complete and that you will update your registration 

information with Digireha India as needed so that it remains true, correct and complete; 

 

(c) your usage of the Platform will not, in any manner, directly or indirectly, violate terms of 

any contractual arrangement binding on you; 

 

(d) you shall conduct yourself in a professional manner in all your interactions with any other 

user, Digireha India, their respective directors, employees, officers, representatives and 

agents and shall not defame, harass, intimidate, threaten, disparage, libel or otherwise make 

a false statement concerning any of the aforesaid persons in the course of your interactions 

with them or third parties;  
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(e) you shall comply with the terms and conditions stipulated in these Terms of Use; and 

 

(f) you shall cooperate in good faith with other users, Digireha India and their personnel, 

employees and officers to give effect to and honour the terms of any contract, in furtherance 

of the use of the Platform, entered into between you and such persons, whether or not 

executed through the Platform. 

 

5. EMAILS, NEWSLETTERS AND NOTIFICATIONS 

 

5.1. If you wish to subscribe to our newsletter(s) or receive notifications or emails from us, we will use 

your name and latest email address provided by you in this regard. However, you may choose to 

stop receiving our newsletters by following the instructions to unsubscribe as included in these 

emails or you can contact us at info.india@digireha.com     . 

 

6. INTELLECTUAL PROPERTY 

 

6.1. This Platform is operated by and is the sole property of Digireha Inc. (“Digireha Japan”), the 

holding company of Digireha India. Digireha Japan has licensed the Platform to Digireha India 

through appropriate arrangements between them. Any and all material on this Platform, including 

images, illustrations, audio and video clips, trade names, proprietary information and knowledge, 

technology, databases, or rights with respect thereto necessary for our business as is now being 

operated are protected by copyrights, trademarks, and other intellectual property rights that are 

owned by us or by other parties that have licensed such material to us or by such parties having 

ownership of the content uploaded on the Platform. You agree that any and all material displayed 

on the Platform is solely for your personal use and you shall not, whether directly or indirectly, 

copy, reproduce, republish, post, upload, transmit, or distribute such material in any manner and 

through any media including by way of email or other electronic means and you shall not assist any 

other person in doing so. Modification of the said materials or use of the materials on any other 

platform or networked computer environment or use of the materials for any purpose other than 

personal use is a violation of the said copyrights, trademarks, and other intellectual proprietary 

rights, and is expressly prohibited. Digireha India (through Digireha Japan) grants to you a 

temporary, non-exclusive, revocable, non-transferable, non-sublicensable, limited license to use the 

Platform for your own use. All right, title and interest in and to the Platform (excluding content 

uploaded specifically by a user) are and will remain the exclusive property of Digireha India and/or 

its licensors. 

 

6.2. You agree that these Terms of Use do not entitle you to any Updates. We may, however, 

occasionally provide automatic Updates to the Platform at its sole discretion (and without any 

advanced notification to you). Any such Updates shall become part of the services and subject to 

these Terms of Use. 

 

mailto:info.india@digireha.com
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6.3. By submitting any content or material to the Platform including names, logos and/or any material 

that is protected through trademark, copyright, wordmark, etc. of yourself or your enterprise, you 

hereby grant Digireha India a worldwide, non-exclusive, royalty-free, perpetual, sub-licensable and 

transferable license to use, reproduce, distribute, prepare derivative works of, display, and perform 

such content in connection with the Platform and Digireha India’s business, including without 

limitation for promoting and redistributing part or all of the Platform (and derivative works thereof) 

in any media formats and through any media channels. In the event it does so, Digireha India will 

seek to maintain the confidentiality of the content consistent with your account classification but 

cannot guarantee any such confidentiality. You grant each user of the Platform a non-exclusive 

license to access your content through the Platform and to use, reproduce, distribute, prepare 

derivative works of, display and perform such content as permitted through the functionality of the 

Platform and under these Terms of Use. 

 

6.4. Digireha India shall have no obligation to monitor or enforce any intellectual property rights that 

may be associated with the content provided by you on the Platform. 

 

7. PROHIBITED USES 

 

7.1. The Platform may be used only for lawful purposes. Digireha India specifically prohibits any use 

of the Platform, and you agree not to use the Platform, for any of the following purposes: 

 

(a) Modifying, publishing, storing, transmitting, distributing, displaying, performing, 

participating in the transfer or sale of, creating derivative works on, or in any way exploiting, 

any of the copyrighted material contained on the Platform, in whole or in part, without our 

prior written consent. 

 

(b) Subleasing, leasing, selling, assigning, transferring, distributing, renting, permitting 

concurrent use of, or granting other rights in the content and any material and documentation 

provided on the Platform by other users or Digireha India to any third party. 

 

(c) Providing use of the content in a computer service business, network, time sharing, 

interactive cable television, multiple central processing units or multiple or concurrent user 

arrangement to users who are not individually licensed by Digireha India or otherwise 

exploiting any portion of the use of or access to the content of the materials or documentation 

provided on the Platform in contravention of these Terms of Use. 

 

(d) Defame, libel, disparage, threaten, harass or intimidate anyone or otherwise violate the 

personal, privacy, contractual, intellectual property or other rights of any person, including 

by the use of offensive comments related to race, national origin, gender, sexual preference 

or handicap. 

 

(e) Submitting any content or material that falsely expresses or implies that such content or 

material is sponsored or endorsed by Digireha India. 

 

(f) Selling access to the Platform or any part thereof other than through a mechanism expressly 

approved by Digireha India. 

 

7.2. Digireha India may also place additional fair use restrictions, including restrictions on concurrent 

connections and time of usage. 
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8. SYSTEM LIMITATIONS AND FAILURES 

 

8.1. We use internally developed systems for providing you access to and facilitating your use of the 

Platform. These systems may encounter technical or other limitations, and computer and 

communications hardware systems might experience interruptions. Further, we continually 

enhance and improve these systems to accommodate the level of use of the Platform. We may also 

add additional features and functionality to the Platform that might result in the need to develop or 

license additional technologies. Increased utilization of the Platform or providing new features or 

functionality may cause unanticipated system disruptions, slower response times, degradation in 

levels of customer service, and delays in reporting accurate financial information. You agree that 

we shall not be liable to you or to any third-party claiming through you, for any such failures 

contemplated herein. 

 

9. PRIVACY AND CONFIDENTIALITY 

 

9.1. Your use of the Platform is and shall at all times be governed by our privacy policy .  

 

9.2. Please read the privacy policy to understand our information collection and usage practices. You 

may obtain certain confidential information, including without limitation, technical, contractual, 

product, pricing, business-related functions, activities and services, customer lists, knowledge of 

customer needs and preferences, business strategies, marketing strategies, methods of operation, 

markets and other valuable information that should reasonably be understood as confidential 

(“Confidential Information”) and you acknowledge and agree to hold all Confidential Information 

in strict confidence. The title and all interests to all Confidential Information shall be vested in 

Digireha India. Your obligations regarding Confidential Information will survive the termination of 

these Terms of Use in accordance with Paragraph 13 (Termination) below. Upon such termination, 

you must stop forthwith using any Confidential Information to which you may have been exposed 

in due course of your use of the Platform. 

 

9.3. The restrictions in this Paragraph shall not apply to the disclosure of Confidential Information by 

Digireha India if and to the extent the disclosure is: (a) required by the applicable laws of any 

jurisdiction; (b) required by any applicable supervisory or regulatory or governmental body to 

which the relevant party is subject or submits, wherever situated, whether or not the requirement 

for disclosure has the force of law; (c) made to employees, agents and representatives on a need-to-

know basis, provided that such persons are required to treat such information as confidential 

through a written agreement in terms which are no less strict than this Paragraph; and (d) made by 

Digireha India to its shareholders, directors, managers, advisors, and/or affiliates. Provided further 

that Digireha India may disclose the Confidential Information to third party vendors and customers 

or pursuant to partnering arrangements without the restriction of this Paragraph provided that such 

persons are required to treat such information as confidential through a written agreement in terms 

which are no less strict than this Paragraph. 

 

10. LINKS TO/ FROM OTHER PLATFORMS AND THIRD-PARTY TOOLS 
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10.1. The Platform may contain link(s) to other websites, provided solely for your convenience and 

benefit. Where such link(s) lead to websites not owned by Digireha India, we shall not be 

responsible for the content, products, or services provided thereon. We do not warrant or represent 

the correctness or accuracy of the content on such websites. Accessing such linked websites is at 

your own risk. We do not endorse such linked websites in any manner. 
 

10.2. Similarly, this Platform may be accessible through a link created by other websites. Such access 

shall not mean or be deemed to mean that the objectives, aims, purposes, ideas, or concepts of such 

websites, or their reason for establishing such links, are necessarily the same as those of the 

Platform, or that such links have been authorized by us. We are not responsible for any 

representation(s) made by such websites while affording such link(s), and no liability shall arise 

upon Digireha India for the correctness or accuracy thereof. If any such link is derogatory to the 

objectives, aims, purposes, ideas, or concepts of this Platform and is used to access it, and such 

event comes to the notice or knowledge of Digireha India, appropriate civil or criminal remedies 

shall be invoked. 

 

11. SECURITY 

 

11.1. You are prohibited from violating or attempting to violate the security of the Platform, including, 

without limitation: (a) accessing data not intended for you or logging into an account which you are 

not authorized to access; (b) attempting to probe, scan or test the vulnerability of a system or 

network or to breach security or authentication measures without proper authorization; or (c) 

interfering with service to any user, host, or network. 

 

11.2. You shall not misuse this Platform by knowingly introducing viruses, trojans, worms, logic bombs 

or other materials that are malicious or technologically harmful (together “Viruses”). You must not 

attempt to gain unauthorized access to the Platform, the server on which the Platform is stored, or 

any server, computer or database connected to this Platform. You must not attack this Platform via 

a denial-of-service attack. Further, you shall not interfere with or circumvent any security feature 

of the Platform or any feature that restricts or enforces limitations on use of or access to the 

Platform, such as probing or scanning the vulnerability of any system, network, or breach. 

 

11.3. In the event that you breach the provisions of this Paragraph, you may be liable to be prosecuted 

under the Information Technology Act, 2000 and any other applicable laws. We will report any 

such breach to the relevant law enforcement authorities, and we will cooperate with such 

authorities by disclosing your identity to them. In the event of such a breach, your rights to use this 

Platform will cease immediately. 

 

11.4. We will not be liable for any loss or damage caused by a denial-of-service attack or Viruses that 

may infect your computer equipment, computer programs, data or other proprietary material due to 

your use of this Platform or your downloading of any material posted on it, or on any Platform 

linked to it. 
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11.5. You shall not interfere with or disrupt (or attempt to interfere with or disrupt) access and 

enjoyment of the Platform of other users or any host or network, including, without limitation, 

creating or transmitting unwanted electronic communications such as “spam” to other users, 

overloading, flooding or mail-bombing the Platform, or scripting the creation of content in such a 

manner as to interfere with or create an undue burden on the Platform. 

 

11.6. All actions performed by any person using your account and password shall be deemed to have 

been committed by you and you shall be liable for the same. Digireha India reserves the right to 

suspend/terminate your account at any time if it is found that you have been sharing the password 

with any unauthorized user. 

 

12. MONITORING 

 

12.1. All electronic communications and content presented and/or passed to us, including that presented 

and/or passed from remote access connections, may be monitored, examined, saved, read, 

transcribed, stored, or retransmitted in the course of daily operations by any duly authorized 

employee or agent of Digireha India in the exercise of their duties, or by law enforcement 

authorities who may be assisting Digireha India in investigating possible contravention / non-

compliance with applicable laws. Electronic communications and content may be examined by 

automated means. Further, Digireha India has the right to reject, at its sole discretion, from the 

Platform any electronic communications or content deemed not to be in compliance with the 

corporate policies and procedures of Digireha India. 

 

13. TERMINATION 

 

13.1. In the event that it is determined by Digireha India that you have violated any of these Terms of 

Use, Digireha India shall have the right, at its sole discretion, to suspend your use of and prohibit 

access to any or all features/parts of the Platform forthwith including your account. Any such 

suspension or termination of access to the Platform may be affected by Digireha India without 

providing you with prior written notice in this regard. Upon termination of access to the Platform, 

these Terms of Use, as applicable to you, will be deemed to have been terminated and no refund of 

any payments made by you shall be required to be made by Digireha India. 

 

13.2. You acknowledge and agree that, upon termination, you shall immediately destroy any copies 

made of any portion of the content contained on the Platform. You acknowledge and agree that 

Digireha India shall not be liable to you or any third party claiming through you, for any 

suspension or termination of access to the Platform. 

 

13.3. These Terms of Use shall stand terminated once you close your account on the Platform and stop 

accessing the Platform. 
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13.4. Survival: The rights and obligations of the Parties under these Terms of Use, which either 

expressly or by their nature survive the termination of these Terms of Use including but not limited 

to Paragraph 6 (Intellectual Property), Paragraph 9 (Privacy and Confidentiality), Paragraph 15 

(Indemnity), Paragraph 19 (Governing Law and Dispute Resolution), and this Paragraph 13.4 

(Survival) shall survive the termination of these Terms of Use. 

 

13.5. Except as otherwise specifically provided herein, the termination of these Terms of Use for any 

reason whatsoever shall be without prejudice to any rights or obligations accrued to or in respect of 

the parties prior to the date of termination. 

 

14. DISCLAIMER OF WARRANTIES AND LIMITATION OF LIABILITY 

 

14.1. Digireha India does not endorse or act on behalf of any third party. In the event you engage the 

services of / to interact with any third party, through the Platform, Digireha India will not be liable 

to you for any act or omission by such third party in relation thereto. 

 

14.2. We hereby expressly disclaim all warranties and representations of any kind with respect to any 

and all content and features available on the Platform. 

 

14.3. Digireha India shall have no liability for any losses, direct or indirect, in contract, tort, or 

otherwise, incurred in connection with the Digireha India content on the Platform. 

 

14.4. Any content or services provided through the Platform shall not be construed as investment/ 

financial advice or opinion provided by Digireha India or any of its representatives. 

 

14.5. The Platform, all the materials and services included on or otherwise made available to you 

through this Platform, are provided by Digireha India on an ‘as is’ and ‘as available’ basis without 

any representation or warranties, express or implied except otherwise specified in writing. Without 

prejudice to the foregoing, Digireha India does not warrant that: (a) the Platform will be constantly 

available, or available at all; (b) the information on the Platform is complete, true, accurate or not 

misleading; or (c) the quality of any products, services, information, or other material that you 

obtain through the Platform will meet your expectations. 

 

14.6. Digireha India does not warrant that the functions contained in the content, information, or 

materials on the Platform, or the Platform and its servers, are free of viruses or other harmful 

components. 
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14.7. Unless otherwise agreed as part of any contract, in no event shall Digireha India, or any of its 

officers, directors, employees, or representatives, have a total cumulative liability to you for any or 

all damages, losses, and causes of action (whether arising under contract or otherwise), arising 

from or in connection with the Platform, your use of the Platform or the services provided therein, 

or these Terms of Use, that exceeds INR 1,00,000 (Indian Rupees One Lakh). 

 

14.8. You agree and acknowledge that the provisions of Paragraph 7 (Intellectual Property) and 

Paragraph 10 (Privacy and Confidentiality) are of importance to Digireha India, and monetary 

compensation may not constitute adequate relief and remedy to Digireha India for non-

performance by you of your obligations thereunder. Accordingly, Digireha India shall be entitled to 

claim specific performance and seek mandatory and/or perpetual injunctions requiring you to 

perform your duties and obligations under such provisions. 

 

15. INDEMNITY 

 

15.1. You agree to defend, indemnify and hold harmless Digireha India, its affiliates, its officers, 

owners, directors, employees, agents, partners, co-branders, licensors, licensees, consultants, 

contractors and other applicable third parties from and against any and all claims, demands, 

damages, obligations, losses, liabilities, cause of action, costs or debt, and expenses (including any 

legal fees) arising from: (a) any third-party claims arising out of your use of the Platform; (b) your 

violation / breach of any of these Terms of Use; (c) for fraud committed by you or your committing 

of any of the prohibited activities as stated herein; (d) your failure to be in compliance with 

applicable laws, including cybersecurity laws; and (e) your violation of any third party right, 

including any intellectual property right or privacy right. 

 

16. FORCE MAJEURE 

 

16.1. Digireha India shall not be responsible for delay or default in the performance of its obligations due 

to contingencies beyond their control, such as (including but not limited to) losses caused directly 

or indirectly by epidemic, pandemic, fire, flood, civil commotion, earthquake, war, strikes, failure 

of the systems, failure of the internet links or government / regulatory action or any other act of 

God. 

 

17. FOREIGN JURISDICTIONS 

 

17.1. Digireha India makes no representation that the content contained on the Platform is appropriate or 

to be used or accessed outside of the Republic of India. You are expressly notified that many states 

and foreign countries all have their own regulations that must be observed in relation to your use or 

access to the Platform. You must make your own assessment regarding, and are responsible for 

compliance with, regulatory requirements as may be applicable to your use and access to the 

Platform in such jurisdictions. 
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18. GRIEVANCE REDRESSAL 

 

18.1. We are responsible for facilitating your grievances/ complaints resolution as users of the Platform. 

You may avail of customer support by contacting us at the details provided below: 

 

Nodal Grievance Redressal Officer 

  

Digireha India Digital Private Limited 

 

E-mail  : info.india@digireha.com  
 

   Address            : Cowrks, Ground Floor and First Floor, Tower A, Worldmark 1, Asset Area 11, 

Hospitality District, Indira Gandhi International Airport, Aerocity, IGI Airport, 

New Delhi - 110037, India. 

 

19. GOVERNING LAW AND DISPUTE RESOLUTION 

 

19.1. These Terms of Use shall be governed by and construed in accordance with the laws of the 

Republic of India. The courts of New Delhi, India shall have exclusive jurisdiction in relation to 

any Dispute (defined below) arising out of or in connection with these Terms of Use subject to the 

provisions of this Paragraph. 

 

19.2. Any action, dispute or difference arising under or relating to these Terms of Use (“Dispute”) shall, 

at the first instance, be resolved through good faith amicable discussions between the parties 

hereto, which discussions shall begin promptly, within 15 (Fifteen) days after a party has delivered 

to the other party a written request for such discussions. 

 

20. GENERAL 

 

20.1. These Terms of Use constitute the entire agreement between you and Digireha India with respect to 

the Platform and supersede all prior agreements or understandings, whether oral or written. 

 

20.2. Digireha India shall be entitled, at its sole discretion, to assign its rights and obligations hereunder 

to any affiliate, third party or as part of any restructuring, business combination, merger or 

acquisition. 

 

20.3. All notices shall be sent via email to Digireha India at info.india@digireha.com or to you at the 

email address specified in your profile. You consent to electronic communications for the delivery 

of such notices. 

 

20.4. The rights and remedies under these Terms are cumulative and not exclusive. Waiver must be in 
writing. Delay or omission in enforcement shall not be deemed a waiver. 

 

mailto:info.india@digireha.com
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20.5. If any provision herein is held invalid or unenforceable, the remainder shall continue in full force 

and effect. 

 

 


